RETURNING TO YOUR HOME AFTER A FLOOD
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Read These
Safety Tips
First!

Before Returning

First Inspection

Cleaning Your Home

® Find out if it is safe to enter your
community or neighborhood.
Follow the advice of your local
authorities.

® Bring supplies such as flashlights,
batteries, bottled water and
nonperishable foods in case utilities
are out.

® Create back-up communication
plans with family and friends in
case you are unable to call from
affected areas.

® Understand that recovery takes
time. Focus on the positive and
have patience. Others will have
similar frustrations.

o If possible, leave children and pets
with a relative or friend. If not,
keep them away from hazards and
floodwater.

® Beware of rodents, snakes, insects
and other animals that may be on
your property or in your home.

o Before entering your home, look
outside for damaged power lines,
gas lines, foundation cracks and
other exterior damage. it may be
too dangerous to enter the home.

o Smell for gas. If you smell natural
gas or propane, or hear a hissing
noise, leave immediately and
contact the fire department.

o If your home was flooded, assume
it is contaminated with mold. Mold
increases health risks for those with
asthma, allergies or other breathing
conditions.

® Open doors and windows. Let the
house air out before staying inside
for any length of time if the house
was closed for more than 48 hours.

® Turn the main electrical power and
water systems off until you or a
professional can ensure that they
are safe. NEVER turn the power on
or off, or use an electrical tool or
appliance while standing in water.

® Check the ceiling and floor for signs
of sagging. Water may be trapped
in the ceiling or floors may be
unsafe to walk on.

® Wear protective clothing, including
rubber gloves and rubber boots.

® Be careful when moving furnishings
or debris since they may be water
logged and heavier.

© Throw out all food, beverages and
medicine exposed to flood waters
and mud, including canned goods
and containers with food or liquid
that have been sealed shut. When
in doubt, throw it out.

® Some cleaning solutions can cause
toxic fumes and other hazards if
mixed together. If you smella
strong odor or your eyes water
from the fumes or mixed chemicals,
open a window and get out of your
home.

® Throw out items that absorb water
and cannot be cleaned or
disinfected (e.g. mattresses,
carpeting, cosmetics, stuffed
animals and baby toys).

® Remove all drywall and insulation
that has been in contact with flood
waters.

® Clean hard surfaces (e.g. flooring,
countertops and appliances)
thoroughly with hot water and soap
or a detergent.

® Return to as many personal and
family routines as possible.




Get Important Alerts!

Sign Up for Hyper Reach

> Hyper-reach is a reverse notification system that allows 9-1-1 and Emergency
Services to send information to subscribers in emergency or life-safety situations.

> In the event of emergencies or disasters, Hyper-reach is used to notify subscribers of
hazardous situations and provides direction for safety measures if needed.

> It's free! There is no cost associated with receiving reverse 9-1-1 notifications!

Go to www.frcoemergencyservices.org now to sign up

Never use a generator, grill, camp stove or other gasoline, propane, natural gas or charcoal-burning
devices inside a home, garage, basement, crawlspace, or any partially enclosed area.

Locate unit away from doors, windows and vents that could allow carbon monoxide to come indoors.

The primary hazards to avoid when using alternate sources for electricity, heating or cooking are
carbon monoxide (CO) poisoning, electric shock and fire.

When using a portable generator, connect the equipment you want to power directly to the outlets on
the generator.

Do not connect a portable generator to a home's electrical system.

If you are considering getting a generator, get advice from a professional, such as an electrician. Make
sure that the generator you purchase is rated for the power that you think you will need.



